LWBC
Accessibility Statement
Our commitment to making this website usable by as many people as possible. Written with the Equality Act 2010 and WCAG 2.2 in mind.
	How to use this template
Every spot you need to complete is highlighted like [ THIS ]. Work through the list below, then fill each highlighted space in the document. Some details, such as your organisation name, appear more than once. The quickest way is Find and Replace (press Ctrl and H together), which fills every instance at once. When you have finished, delete this box and the grey guidance notes, then publish.
This template is provided by LWBC Solutions as a starting point. It is not legal advice. You are responsible for making sure your finished policy is accurate, complete and right for your organisation. The template follows general UK practice (UK GDPR, the Data Protection Act 2018, the Privacy and Electronic Communications Regulations and the Equality Act 2010 where relevant). If anything is unclear, take professional advice before you publish.


Fields to complete
	Field
	What to put here
	Jump to

	[ORGANISATION NAME]
	Your full legal or trading name. Appears more than once, use Find and Replace.
	Go to field

	[WEBSITE ADDRESS]
	Your website address.
	Go to field

	[KNOWN LIMITATIONS]
	Any parts you know are not fully accessible yet. If none known, say so.
	Go to field

	[CONTACT EMAIL]
	Where people report accessibility problems or ask for content in another format.
	Go to field

	[RESPONSE TIME]
	How quickly you aim to reply, for example within 5 working days.
	Go to field

	[LAST REVIEWED DATE]
	The date you last checked and published this statement.
	Go to field


———
1. Our commitment
[bookmark: website][bookmark: org]We want everyone to be able to use [WEBSITE ADDRESS]. [ORGANISATION NAME] is committed to making the website accessible, in line with the Equality Act 2010 and the international Web Content Accessibility Guidelines (WCAG) version 2.2.
2. What we do
We aim to meet WCAG 2.2 level AA. In practice we try to: use clear and simple language; make sure text and background colours contrast well; allow the site to be navigated by keyboard; provide text alternatives for images; and make sure the site works on different devices and screen sizes.
3. How accessible the site is
[bookmark: limitations]We are always working to improve, and some parts may not yet be fully accessible. Known limitations are: [KNOWN LIMITATIONS]. We are working to address these.
4. Getting help and giving feedback
[bookmark: email][bookmark: response]If you have trouble using any part of the site, or you need information in a different format such as large print or plain text, please contact us at [CONTACT EMAIL]. We aim to respond [RESPONSE TIME].
Your feedback helps us improve, so please do tell us if something does not work for you.
5. Review
[bookmark: reviewed]We review this statement regularly. It was last reviewed on [LAST REVIEWED DATE].
Important
	This template is provided by LWBC Solutions as a starting point. It is not legal advice. You are responsible for making sure your finished policy is accurate, complete and right for your organisation. The template follows general UK practice (UK GDPR, the Data Protection Act 2018, the Privacy and Electronic Communications Regulations and the Equality Act 2010 where relevant). If anything is unclear, take professional advice before you publish.
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